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Real Time Campaign To Launch Industry
Challenge 
 

By MARK E. RUQUET

NU Online News Service, Jan. 18, 11:19 a.m. EST

A property and casualty insurance industry initiative has been launched nationwide to increase independent
insurance agencies’ use of the real time system.

Real time, supported by independent agents, trade associations, carriers and technology providers, is the ability
to click on a button from a client file in the agency management system or comparative rater for immediate
access to carrier information on that client. The system provides a single workflow for servicing or quoting, the
Real Time Download Campaign said.

The effort, captioned the “21 Day Challenge,” is built on the broadly accepted premise that it takes 21 days to
break old habits and form new ones.

In the case of insurance agencies, even if a new workflow saves time and reduces keystrokes—as real time has
been found to do—it takes some time for employees to become fully comfortable with new processes and to
learn how to use them most efficiently.

The initiative will give agencies step-by-step guidance in how to implement real time and broaden its usage
through a Web site—www.getrealtime.org/21dc.

Agents will have options in taking the challenge, depending upon where the agency currently stands with the
functionality.

The campaign said a “Champions Challenge” allows selected employees to go through the challenge first and
then bring it to the full agency, where all employees take the challenge together.

If an agency needs to install real time functionality in its agency management system, they can click the button
“New to Real Time” for a preliminary walk-through on getting started.

When agencies begin one of the challenges, they should register on the site so campaign supporters can reach
out to them to provide support if needed, said campaign officials. Carriers and vendors are ready to answer
questions that may arise as individuals and agencies take the challenge.

The initiative was designed to recognize successful completion of the challenge when:

• Real time has become the predominant workflow for the agency with those carriers and transactions where it is
offered.

• The new workflow is having a positive impact on the agency.

Agencies will receive a certificate acknowledging their successful completion when they finish the full Agency
Challenge.

A Web seminar is scheduled for Jan. 27, from 1:30 to 2:30 p.m. EST, to showcase real-time functionality and to
demonstrate the new “21 Day Challenge” Web functionality.

Advance registration for the seminar is available online at https://www1.gotomeeting.com/register/596616128.

National, state, local agent associations and user groups seeking additional promotional help can contact Dave
Willis at dave@Aartrijk.com or (603) 444-2225.

MOST READ ARTICLES

P&C Insurers’ Problem Attracting New Talent Outlined
Auto Insurer Rating Errors Said To Cost Firms $15.9
Billion In ‘08
Less Chance For Hurricanes Ahead For Florida,
Predicts GC ForeCat
Haiti Quake Is A Warning To U.S., Says I.I.I.
CIAB: Commercial Prices Under Pressure, Weak
Market Continues

RELATED ARTICLES

Agencies Can Expect Less Compensation
P&C Prices To Lag In Shrinking Economy
Real-Time Campaign Launches Agency Challenge
Gen-Xers Key For Insurance Web Sales, Poll
Finds
Sam’s Blog: Insurers Raise Funds To Rescue
Haiti
NU Poll: What Will Be Health Reform’s Fate?
MMC, Brown & Brown Pay Dividends
Willis North America Names Chief Placement
Officer

 RSS Feeds | Advertise | Contact UsSubscribe Now

BREAKING NEWS

Begin Search

http://www.property-casualty.com/Pages/Property-Casualty-Magazine-RSS-Feeds.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Advertise.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Contact-Us.aspx
https://highline-sub.halldata.com/phpaidn
http://www.property-casualty.com/Pages/default.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Career-Center.aspx
javascript:SearchBoxSubmit()
http://www.property-casualty.com/Pages/default.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Insurance-Magazine.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-News.aspx
http://www.property-casualty.com/Exclusives/Pages/default.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Newsletters.aspx?cmpid=nupwebsite
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Opinion-Leaders.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Web-Seminars.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Calendar.aspx?key=January
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Marketplace.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Podcasts.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels-Display.aspx?key=2
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels-Display.aspx?key=4
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels-Display.aspx?key=7
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels-Display.aspx?key=9
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels-Display.aspx?key=15
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Author.aspx?key=MARK E. RUQUET
https://highline-sub.halldata.com/phpaidn
javascript:void(0)
http://www.getrealtime.org/21dc
https://www1.gotomeeting.com/register/596616128
mailto:dave@Aartrijk.com
http://oascentral.nationalunderwriter.com/RealMedia/ads/click_lx.ads/www.nupc.com/agentbroker/1063259940/Top3/default/empty.gif/53437768796b74636e324941436d5943?x
http://www.property-casualty.com/News/2010/1/Pages/PC-Insurers-Problem-Attracting-New-Talent-Outlined.aspx
http://www.property-casualty.com/News/2010/1/Pages/Auto-Insurer-Rating-Errors-Said-To-Cost-Firms-159-Billion-In-08.aspx
http://www.property-casualty.com/News/2010/1/Pages/Less-Chance-For-Hurricanes-Ahead-For-Florida-Predicts-GC-ForeCat.aspx
http://www.property-casualty.com/News/2010/1/Pages/Haiti-Quake-Is-A-Warning-To-US-Says-III.aspx
http://www.property-casualty.com/News/2010/1/Pages/CIAB-Commercial-Prices-Under-Pressure-Weak-Market-Continues.aspx
http://www.property-casualty.com/Issues/2010/January-25-2010/Pages/Agencies-Can-Expect-Less-Compensation.aspx
http://www.property-casualty.com/Issues/2010/January-25-2010/Pages/PC-Prices-To-Lag-In-Shrinking-Economy.aspx
http://www.property-casualty.com/Issues/2010/January-25-2010/Pages/RealTime-Campaign.aspx
http://www.property-casualty.com/News/2010/1/Pages/GenXers-Key-For-Insurance-Web-Sales-Poll-Finds-.aspx
http://www.property-casualty.com/News/2010/1/Pages/Sams-Blog-Insurers-Raise-Funds-To-Rescue-Haiti.aspx
http://www.property-casualty.com/News/2010/1/Pages/NU-Poll-What-Will-Be-Health-Reforms-Fate.aspx
http://www.property-casualty.com/News/2010/1/Pages/MMC-Brown--Brown-Pay-Dividends.aspx
http://www.property-casualty.com/News/2010/1/Pages/Willis-North-America-Names-Chief-Placement-Officer.aspx


Submit Comment

COMMENT ON THIS ARTICLE

Name:

Email (will not
be published):

Subject:

Comment:

www.summitbusinessmedia.com

General
Home
About Us
Contact Us 
Letters to the Editor 

Online
Current Issue
News
Agent/Broker Buyer's Guide
Calendar
Press Releases
Opinion Leaders
Career Center

Magazine
Subscription
Advertising
2009 Editorial Calendar
2010 Editorial Calendar
Marketplace
Story Ideas

Channels
Agent-Broker
Risk Management
E&S Specialty Markets
Regulation/Legislation
All Channels

Resources
Site Map
RSS Feeds
Privacy Policy

© Copyright 2010 National Underwriter Property & Casualty. A Summit Business Media publication. All Rights Reserved.

Type the two words:

javascript:Recaptcha.reload ();
javascript:Recaptcha.switch_type('audio');
http://recaptcha.net/popuphelp/
http://www.summitbusinessmedia.com/Pages/default.aspx
http://www.property-casualty.com/Pages/default.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-About-Us.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Contact-Us.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Editor-Letters.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Insurance-Magazine.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-News.aspx
http://www.agentbrokerbuyersguide.com
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Calendar.aspx?key=January
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Press-Releases.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Opinion-Leaders.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Career-Center.aspx
https://highline-sub.halldata.com/phpaidn
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Advertise.aspx
http://www.property-casualty.com/SiteCollectionDocuments/Mediakit/NUP_calendar.pdf
http://www.property-casualty.com/SiteCollectionDocuments/Mediakit/NUP_2010_EditCalendar.pdf
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Marketplace.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Story-Ideas.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels-Display.aspx?key=2
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels-Display.aspx?key=4
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels-Display.aspx?key=7
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels-Display.aspx?key=9
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Channels.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Site-Map.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-RSS-Feeds.aspx
http://www.property-casualty.com/Pages/Property-Casualty-Magazine-Privacy-Policy.aspx
http://www.summitbusinessmedia.com

